
Greg	Wan
1251	34th	Avenue
San	Francisco	CA	94122

Aug	30th	2018

Via	ECFS
Marlene	H.	Dortch,	Secretary
Federal	Communications	Commission
445	12th	Street,	S.W.
Washington,	D.C.	20554

Re:	In	the	Matter	of	Petition	of	USTelecom	for	Forbearance	Pursuant	to
47	U.S.C.	Section	160(c);	WC	Docket	No.	18-141;	Category	1

Dear	FCC,

I	am	a	consumer	in	San	Francisco	who	supports	broadband	competition.	I	have	FIBER	service	with
Sonic,	and	they	are	the	reason	why	competition	should	exist.	There	service	is	fantastic	providing	me
with	gigabit	speeds	both	upload	and	download	with	fantastic	customer	service	at	a	fair,	if	not	very
competitive,	price.	I	love	my	Sonic	fiber	service.	Included	in	this	package,	I	have	a	telephone	which
we	use.	This	is	a	great	product	that	is	unmatched	by	the	other	two	only	carriers.	Currently,	I	am	out
of	work,	and	the	low	cost	has	enabled	me	to	jobhunt	and	communicate	with	my	family	members
without	a	disruption	in	our	lives.	We	need	more	competition	in	the	broadband	space	as	ATT	and
Comcast	don't	provide	a	competitive	product,	their	customer	service	is	average,	and	they	increase
their	price	annually.	Please	don't	inhibit	or	prevent	other	local	competition	from	competing	in	the
broadband	space.	Our	whole	economy	rests	on	communication,	either	through	voice	or	data,	that	is
accessible	and	low-cost.

Thank	you	for	your	attention.	

Greg	Wan


